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Abstract

Effectiveness of Twitter Diplomacy on Building Relationship with
Foreign Public (Case study for diplomatic activities of the British
Ambassador to Egypt “John Casson” on Twitter during the
period from 2014 to 2018)

Dr. Nermeen Ali Agwa’

The study aims to find out how the diplomats employ Twitter as an
effective communication tool for building positive relationship with
the public of the host country, and how diplomats utilize local culture
of the host country in relationship building on Twitter. This is
performed through a case study of the diplomatic activities of the
British ambassador to Egypt “John Casson” on Twitter during the
period from 2014 to 2018. Ambassador Casson case is a unigque case
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that deserves study as his followers on Twitter reached more than 1.2
million followers.

The conceptual framework of the study is based on Relational
Approach and the Cultural Interpreter Model through qualitative and
quantitative analysis of Ambassador Casson Twitter account during
his service in Egypt as British ambassador. Following are key
findings of the study:

The British Ambassador effectively utilized Twitter structural
features to grab attention of the public and feeding them with
information specially the wuse of visual communication
represented by photos and videos. Moreover, the British
ambassador used hashtags in many tweets. Most hashtags
contained Egypt followed with a far margin by Britain, which
reveals that the ambassador tweets adopted a relational diplomacy
rather than an informative diplomacy providing information about
the country he represents (Britain).

Ambassador Casson is considered a pioneer in using a new type
of diplomacy based on direct interaction with public through two-
way communication through Twitter. The key Twitter
communication tools used by ambassador Casson were reply,
Mention (@), asking questions or seeking a specific response.

Most tweets focused on Egypt; this reveals that the ambassador’s
key interest was not marketing Britain’s image to the Egyptians
(one-way communication). On the contrary, his interest was to
build solid relationship with the Egyptians, which will
consequently be reflected on Britain’s Image (two-way
communication). Tweets about Britain only were rare, these
tweets primarily used the strategy of transferring information
aiming to transfer official view on some international issues or
marketing Britain’s image in Egypt.

The British ambassador used four main skills for building
relationship with the Egyptian public which were relational
continuation, relational curiosity, relational attentiveness and
relational empathy.



e The study shows the effective utilization of the cultural
interpreter model in public diplomacy, the model is one of the
scientific models which are applied in international public
relations. This arises in the British ambassador’s effective
employment of local Egyptian culture. The ambassador tweets
contained basic elements of the Egyptian culture such as using
Arabic language specifically using common Egyptian dialect and
familiar cultural symbols. He used humor that is renowned about
Egyptians and he enjoyed practicing Egyptian rituals and shared
their celebrations in different occasions. Moreover, he showed
interest in famous Egyptian figures in different fields specially in
sports and art.

e Tweets that employed local Egyptian culture in building
relationship with the Egyptian public showed substantial
interactivity by the public through favoriting, commenting or
retweeting. The public interaction is considered an indication of
the ambassador’s success in building relationship with the
Egyptian public. On the other hand, the tweets which showed that
the ambassador has listened to the public was associated with a
retweet, this conforms the relational approach which emphasizes
the importance of listening for effective relationship building in
public diplomacy.

Keywords: Public Relations, Public Diplomacy, John Casson, Britain,
Egypt, Relationship Building, Twitter, Social Media, Cultural
Interpreter Model.
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