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Research trends in the use of the Internet of Things in
smart city tourism promotion (2015-2024)

A second-level analytical study
Hussah Abdoullah Qutaim Alhobail”
Abstract:

This study seeks to analyze research trends in the use of Internet of
Things (IoT) technologies in smart city tourism promotion during the
period from 2015 to 2024. This study utilizes a second-level analytical
study based on a comprehensive review of published Arab and
international scientific literature.

The study relied on the Diffusion of Innovations Theory (Rogers, 2003)
and the Smart City Model by (Giffinger et al, 2007) to classify topics and
address methodological and intellectual research trends. The study
sample consisted of 83 studies analyzed using a scientific analysis form.
The results showed that the majority of the studies relied on the
Technology Adoption Theory (TAM) (26.5%), while (25.3%) lacked a
clear theoretical framework. The quantitative aspect of these studies was
predominant (47%), while the survey method was the most commonly
used method (41%), with questionnaires being the most common tool for
data collection. The study reached several conclusions, most notably that
the Internet of Things contributes to improving the tourist experience,
supporting smart interaction, analyzing tourism data, managing
destinations efficiently, and enhancing tourism sustainability. It also
recommended expanding theoretical grounding, adopting mixed
approaches, and increasing the use of field tools such as observation and
experimentation. It also emphasized the need to conduct comparative
studies between Arab and international cities in smart tourism.

Key words:

Research trends — Internet of Things — Tourism promotion — Smart cities
— Second-level analytical study
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