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Modern Trends in Media Studies: Big Data

Analysis and Audience Sentiment: A Second-
Level Analytical Study Studies from 2015 to 2025

Dr. Omnia abd EI rahman Ahmed Abo ads”
Abstract:

Social media represents an important indicator of virtual public
opinion trends in the modern era and a true revolution in the
technological world. With the increasing reliance on it to obtain
information and follow up on developments, the public's interaction
with it increases constantly and instantly to express their opinions,
inclinations, and ideas about a given issue. Faced with this massive
volume of comments, interactions, and the use of various emojis and
posts, it is the role of big data analysis to monitor public interaction
and judge its forms, trends, and associated feelings in a deeper and
more realistic way. The study sought to monitor scientific studies that
addressed big data analysis and public sentiment across digital
platforms during the period from 2015 to 2025 from various research
schools around the world, identify the topics and research fields
covered by big data analysis and public sentiment studies, monitor
methodological, theoretical, and intellectual frameworks, and provide
a critical view of the scientific heritage in the field of research and
studies that addressed big data analysis of the public.

The current analytical presentation belongs to the descriptive
analytical studies, and depends on the second-level analysis method.
The study relied in its methodology on two basic methods, which are
the media survey method for studies and research, and the method of
systematic comparison. It concluded that studies of big data analysis
and public sentiment focused on political issues, crises and wars,
which accounted for 56.6% of the total issues.

Keywords: Big Data - Audience Sentiment - Network Analysis -
Opinion Mining - Topic Modeling

* Assistant professor, Faculty of mass communication , Beni Suef University
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