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The Impact of Individual Factors on Potential
customers' Sense of Psychological Ownership of
The Brand

Mai mostafa EIQaluby *

Supervised by: Dr. Aliaa Sami ~
Abstract:

This study seeks to explore the impact of individual factors specific to
potential customers who follow luxury brands on their sense of
Psychological Ownership. The researcher employed a survey method
to collect data from a sample of 400 individuals who follow luxury
brands. The study found that:

e The individual factors that influence potential customers’ sense of
brand Psychological Ownership include self-efficacy, customer's
participation on brands' official pages on social media, and
indirect prior experience with companies.

e The main hypothesis of the study was confirmed, which is that :
"There is a statistically significant positive correlation between
individual factors of potential customers and their sense of
Psychological Ownership "

The study also provided recommendations for companies operating in
the field of luxury products or services, in addition to suggesting
directions for future research on the topic of Psychological
Ownership.

Keywords:

Psychological Ownership — Self-efficacy — Potential customer's
participation on brands' official pages on social media — Indirect
experience with the brand ..

* teaching assistant in department of Public relations and advertising at the faculty of
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