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Promoting The Ethical Use Of Artificial Intelligence (Al)
Sustainability for Public Relations (PR) and Strategic
Communication (SC)

Abstract.

The discourse on the ethics of artificial intelligence (Al) is
increasing, which renders the concept of "Al ethics" obscure and
difficult to implement. Nevertheless, Al ethics are closely associated
with strategic communication in public relations. In this context, the
current study aims to identify the features of the institutional framing
of Al sustainability ethics through textual analysis of a sample of
international and Arab Code of Ethics. Methodologically, the study
belongs to pilot and comparative analytical studies within the scope of
ethical use code of ethics for Al in public relations and strategic
communication.

The study found that the frames of diversity, justice, and non-
discrimination are prioritized in the texts of the studied charters,
followed by data governance and user privacy and safety. Trust and
sustainability frames come next, followed by transparency frame, user
accountability and human oversight, and then independence and user
self-control, employee rights, and employment frame.

The objective analysis revealed a convergence in the framing
methods of ethical Al use in the sample documents studied. The
researcher also identified a slight variation in the prioritization of
frames in the studied documents. Similar criteria dominated the ethical
framing of Al in the sample documents. The researcher proposed a
model for the institutional framing of Al sustainability ethics in public
relations and strategic communication.

Key Words

Institutional Framing-Promoting Ethical Use -Artificial Intelligence
Sustainability -Data  Governance-Strategic Communication -
Sustainable  Development -Right to  Privacy—Transparency-
Accountability-Public Relations Ethics-Responsible (Al)- (Al) Ethics.
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TGl 1 b clilaaY) oA il 5,8 jeliall Jidady da sl e ol

5,1} (Seiffert-Brockmann ,Jens,2021,126-143)xxa ) olai¥) <uld 4
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alaiul 3 (Mensah-Aborampah, Mabel.2021,19-29) < sal
Fl zlad Gaadl La ol o€ dgal e (& iyl e Jelil) Juaidl cladadl
SloalaeYh s Al g el alidladl YA e Jelill adaill Jlaty)
(Y=0) sl ga e JSEs |lalad ) (00 =()s arll (o Tpdae Al slaiivy)
Clipanll dpaal ol Lia ) 3aia 8 Adeliil) cilaxal) daal i) ciiS Ule b
Gaiad (A|)ch1=my\ KA Jia 3aaad) Lia of ¢3Sl 5 48 )l 48 paall cileadl) ‘_,’A
LAA.LAAA.I JJS\ 4_\_);.\ ?.\As.\ ‘_,,A LA‘}“ ‘_,,...a\‘)aﬁ‘ﬁ\ ac Lieall M\j Aalall CalEdlal) C..}
Y4 M
G Al e el (Rizgiyah, et. Al 2021,236-248) <aagiul
U Y At Aul e dabiiall aMle ) Jilu s ClBde 5 eliaa) ¢SO
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O daxial o glall g AED Ll saaa Wa i LA A el LAl day G digd)
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2 Gl 5l Ul

Jiiua (Johnson,G., Runge,J. and Seufert, E. 2022, 49-54) _asi
Google, Sod e Gulilh 488 Aul 0y (i)l Ol dua padll

13



https://sciprofiles.com/profile/author/TFpUOC9wSGFzaHZEOGkwc0k2V2wzUEpTK1FnazhCb2VMWElzRm55aUM5bz0=
https://sciprofiles.com/profile/author/TFpUOC9wSGFzaHZEOGkwc0k2V2wzUEpTK1FnazhCb2VMWElzRm55aUM5bz0=
https://sciprofiles.com/profile/author/TFpUOC9wSGFzaHZEOGkwc0k2V2wzUEpTK1FnazhCb2VMWElzRm55aUM5bz0=
https://link.springer.com/article/10.1007/s40547-022-00125-4#auth-Garrett-Johnson
https://link.springer.com/article/10.1007/s40547-022-00125-4#auth-Eric-Seufert

YooY () s all) s / siSh Ao asml) — ANV & &y puaall Alaall

) aladiul (B el DoY) b dua padl) Qs &l i< Apple
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DY)zl b e llaal) olSA 5 Jlai¥) a3 5 Vs ¢ e lilaal o1SH
BJ\A\ QU).IJJ‘Q).I}JM} u\.uu‘}[\ O dsuﬂ\cg\_\a_ubj\ ) AAJ\JLA ¢ddlaall ‘_,’A L’u@
G Jealsill ¢ Doyl Biluy A8 je ¢ Gaudliall Jidaceldial) SSle ) Glaie
Jlal) 8 clia AEMAT Llad Al uJu\} (oY) s dalall ClEMall g ¢ e Y
S AR Ay A el aeng g«z}l\ sl Yzl Al
CLEMAY) o 48 U (Ibiricu,Van der Made 2020, 395- 414)LMJ=\
Gl s jlan gl 55 ) il e i) iS¢ Bl jeanl) A asaall
M)]\ Silbaidll GAM t_al_ah.’ u.\);.a @ Gcl.\lma\ﬁ\ c\Sﬂ\ (:\J;.w\ die dalall
Gl e @l ajlady ccllall e sal@a¥ly daelaal) Gl Aala
sl Tl mdladl cilelen e cilalaiall 3 b ) il cuidly da gadl
agilly dpa pad 8 aSaill o agi ja8 I Lea dad I Bl 8 Adaldl g 5 5 sall
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