4 yaall Ciladdd) acy B b ) (3 gudl) il B 4 lold
Ay paal) & glally (3 geail) (5 e kI dga g (e
" gl B G gadl) (g e S Gl AdiS Al 2

*uﬁy.um P PR
sl Al (adla

slay)) Gl (nmde alfi M1 s o) G st ) Al D) G
Sl Gl g Glatie g iy walh dAaldll Gl Yl o s -Gleladl
ey _aY) elidl ) Aulall due 4y peadl @il (Gamadl paclue -sSleal)
Gladdll aed (B )l Gogudll Gl o8 Adeldl (i) Copaell dliy - s
Gleadll acy L Lgie BaliaY] (sae s lill dmy 5 i) Calaal) Gaas 5 48 juadl)
alladdl dﬂaem\ésmbii Gaaiel g " u\..uﬂ\ Jaa d);(a@_a\a‘)&jc :\.\BM\
Al ol de 4y peaall O gl 8 Gy sadill (e e (TT) Lewl 8 dalia die e
CileUad Ot a9 sluwyy —*&MJ W}Aﬂ db.aﬂ\l\ Cile Uad Cidada g ;LujJ)
Cilaiiall (B gady Aaldd) G IY) Garg (ppda — agaiSluay Bl Gyl
Ao Ayl @llaY) o Al Guki K5 aguatluay LS clasdd)g
Canaza gl (Yo YY aadgi e in =Y o VY (o d3lay) ol 3yl ) 5l
Calaall (e Ao sana Ciia &gl U8 e el Gy gl Gl g8 Cada 5 o il
Jsa s i) i ol LS b eaal) cileadl) acy 8 4y jeadl) o gl aclu
8l G saill l 538y alaiaY) ¢ )y (e @ gidl Lgiia ) Ll s sl (e sl
gl aalg A Glagdlly Cligall o a2l dsay il Gl Las

Gl libaad JieY) Jansil) Jal (e Al Hall diae 45 el

sdgaliial) cilall)
i ) 5 guatll yualic

A G gudil) ) 538
A ypaall Cileadldl

00T daals -l Y1 A4S dalad) CEall iy (o y0e

525




YOXY (JY) sl sram / nsiSi Ao saall — aNeY) i gad 4 juaal) Alsal)

The effectiveness of digital marketing channels in
supporting banking services from the point of view of
marketing managers in Egyptian banks. A qualitative

study applied to marketing managers in banks.

Abstract:

The study sought to achieve a main objective, which is ""
evaluating marketing managers (heads of sectors - directors of
departments specializing in providing and promoting bank
products and services to customers - assistant managers) in
Egyptian banks, the study sample (National Bank - Banque Misr -
The United Bank) for the effectiveness of digital marketing
channels in Supporting banking services and achieving the
promotional goals of the bank and the extent to which they are
used in supporting banking services, and their proposals in this
regard. Heads and managers of the digital marketing sectors and
their assistants - managers of some departments for marketing
banking products and services and their assistants. The study was
applied to the marketing departments of the study sample in the
period between (beginning of August 2022 - until the end of
November 2022). The results showed that the employment of
digital marketing channels by banks achieved a set of Objectives
that help Egyptian banks in supporting banking services, and the
results showed that there are many aspects of success achieved by
banks behind a For interest in digital marketing channels; the
results also showed the existence of many obstacles and threats
facing the Egyptian banks, the study sample, in order to optimize
the activation of marketing policies.

Key words:

Digital marketing elements

Digital marketing channels
Banking services
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