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The Effect of Social Media on Interfaith Dialogue,
New Zealand — Case Study

Research Topic: The research studies the role of social media in
building bridges between cultures, through interfaith dialogue by
focusing on Interfaith Centers. Although there are those who
blame social media and online games for extremism and violent
ideas, on the other hand there are those who view them as means
of intercultural exchange and unity leading to limiting violence
and spreading peace.

Research Objective: To fill in the literature gap of interfaith
dialogue in communication studies, and highlight the importance
of dialogue on social media.

Research Methodology: The research utilized the descriptive
analytical approach of four dialogue centers, by collecting the
tweets of each center, and studying their reaction after the New
Zealand incident.

Key Results: The study reveals the roots of interfaith dialogue
problem through the lack of interactive dialogue, rather it is a one-
way communication with the public.

Recommendations: The importance of public awareness of the
role of social media in rejecting hatred and racism, and to promote
interactive dialogue through empowering interfaith leaders with
greater skills and ability to utilize social media in unity and
dissemination of peace.

Keywords: Media — Communication — Social — Dialogue —
Interfaith Dialogue — New Zealand.
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1- "Our deepest condolences for the victims of the Islamophobic
terrorist attack that took place at the mosques in Christchurch
and our most heartfelt prayers to the Christchurch
community, our Muslim family in New Zealand and around

the world. #ChristchurchMosqueAttack"(InterfaithWorld,
March 15, Twitter)
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1- “URI Calls for Peace, Justice, Healing and Accountability in
the Face of the New Zealand Mosques Massacre -
https://uri.org/uri-story/20190316-uri-calls-peace-justice-
healing-and-accountability-face-new-zealand-mosques ..
#NewZealandTerroristAttack#NewZealandShooting#NewZ
ealandMosqueAttacks #NewZealandMosqueAttack™
(uriglobal, March 16, Twitter)
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2- “Jews and Muslims gather to honor New Zealand victims -
"The interfaith solidarity defies stereotypes about animosity
between Jews and Muslims"
http://bit.ly/2TXN6GT#NewZealandTerroristAttack
#NewZealandShooting” (urigobal, March 19, Twitter)
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1- “Our sincere condolences to the families & friends of the
victims in the shootings at 2 mosques in #Christchurch,
#NewZealand. We strongly condemn this gruesome act of
violence against peaceful worshippers: it is a heinous crime
against humanity.” (@KAICIID, March 15, twitter)
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2- “Statement by the multireligious KAICIID Board of
Directors on the #ChristchurchMosqueAttack: “The use of

social media as a breeding ground for hate and incitement
must be addressed”” (@KAICIID, March 15, twitter)
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YouTube March 14 6.5 K 18.243 99.735

Our hearts are broken over today’s terrible tragedy in New Zealand. Please
know we are working vigilantly to remove any violent footage.
e il o A13Y dag Jand Wik alal) o il g B p sl A ) Blulally 3 it Uy ot8
Facebook | March14 | 34 | 69 | 258
Our hearts go out to the victims, their families and the community affected
by the horrendous shootings in New Zealand.
Al gl (g g pall JUI (@) (e puaiall paianall g agIBULe g Liladal) pa Uiy gl
Facebook | March14 | 68 | 170 | 423
Police alerted us to a video on Facebook shortly after the livestream
commenced and we quickly removed both the shooter’s Facebook and
Instagram accounts and the video. We're also removing any praise or
support for the crime and the shooter or shooters as soon as we’re aware.
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Facebook | March14 | 10 | 33 | 160

We will continue working directly with New Zealand Police as their response
and investigation continues.” — Mia Garlick, Facebook New Zealand
e | agiliiia g agiilatia) ) jalics) ga )il 5 g Ada i a8 pdilsa Jard) (8 paliaad i g’
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Facebook | March16 | 13 | 47 | 158

Update from Mia Garlick, Facebook New Zealand: ""We continue to work
around the clock to remove violating content using a combination of
technology and people...
cillial) (5 siaall A1 Y dobad) jlaa o Jeadl Jual 3 failij o 1 gaead (el jla Lla (e Euans
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Facebook | March16 | 302 | 766 | 1.4k

In the first 24 hours we removed 1.5 million videos of the attack globally, of
which over 1.2 million were blocked at upload...
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Facebook | March16 | 123 | 184 | 790

Out of respect for the people affected by this tragedy and the concerns of
local authorities, we're also removing all edited versions of the video that do
not show graphic content." — Mia Garlick, Facebook New Zealand
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Facebook March 18 | 5 | 27 | 63

We’ve been in close contact with @Google, @ Twitter, and @Microsoft since
last week’s terrorist attack in New Zealand through the Global Internet
Forum to Counter Terrorism (GIFCT).
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Facebook | March18 | 8 | 24 | 64

We’ve shared digital fingerprints of more than 800 visually-distinct videos
related to the attack via our collective database, along with URLs and
context on our enforcement approaches. (Link)
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Facebook | March18 | 25 20 31

We just shared more on our response to the horrific attack in New Zealand
and how we're working with local authorities and other tech companies to
counter hate and terrorism. (Link)
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