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Opinion leaders and the Two-Step Flow of Information
in the age of social media: The case of the heavy rain
flooding in Kuwait.

Dr. Fatima AlSalem

Assistant Professor, Mass Communication Department, College of
Art, Kuwait University

Abstract

Objective: This study aims to explore the role of opinion
leaders in terms of crisis and natural disasters.

Methodology: The present study uses an exploratory and
quantitative methodology. It was implemented through a cross-
sectional survey that asked respondents to identify the main
sources of information used in the three stages: awareness,
opinion and attitude formation and decision-making. Sample: A
face-to-face questionnaire was administered to convenient
sample of 344 adults in Kuwait of which 54.1% were males and
45.9% were females. Results: The findings show that
respondents depended more on the traditional media to be aware
of, form attitudes toward, and decide on what actions to take
during the rain flooding that hit Kuwait on November 2018. The
second source of information was social media and interpersonal
communication was rated third. Thus, the findings show that
interpersonal communication tended to influence the sample’s
decisions and attitudes the most. In addition, the study found that
most people look for information at “the beginning” of the
disaster.

Conclusion: This study proves that traditional media is the top
source for information and news in times of crisis and disasters.
In addition, it shows the significant effect of opinion leaders and
their great influence on their followers.

Keyword: social media, opinion leaders, two step flow of
information, traditional media
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